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What Kind of Online Courses are Popular with Learners?
—Based on Text Mining and Configuration Analysis of 15 Online Course Reviews

XIAO Wan'!, LU Feng', JI Yimu®
(1.Department of Educational Technology, Nanjing University of Posts and Telecommunications, Nanjing
Jiangsu 210023; 2.Department of Data Science and Engineering, Nanjing University of Posts and

Telecommunications, Nanjing Jiangsu 210023)

[Abstract] In the context of the in—depth development of educational informationization and the
continuous promotion of the digital transformation of education, vigorously promoting the construction, use
and learning of high—quality of massive open online courses is an important way to realize the improvement
of education quality and the construction of an educational power in China. Learners” experience and
evaluation of online courses can reflect the intrinsic quality of online courses from the perspective of users,
thus empowering the optimal design and sustainable development of online courses. Through text mining
and configuration analysis of 15 online course reviews, this study explores the main factors for the
popularity of online courses, and reveals the mechanisms of two types of popular online courses, which
emphasize "content and efficiency", "charm and experience". This paper proposes specific strategies for
constructing and implementing online courses from four aspects: clarifying the intrinsic goals, targeting
professional education and literacy cultivation, enhancing the core attraction, promoting the dialogue
between teachers” lectures and knowledge content linkage, optimizing technical tools, empowering the two—
way drive of basic adaptation and resource support, and improving the construction system, realizing the
synergistic development of efficiency and experience.
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